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Research on the Current Situation, Difficulties and Countermeasures of China’s Service
Outsourcing Industry

Wen Rui

Abstract: With the advent of the digital economy era, the service outsourcing industry has ushered in important development
opportunities. In recent years, China’s service outsourcing industry has developed rapidly and healthily. The amount of service
outsourcing execution has increased in quantity and quality, and the international influence of the “China Service” brand has been
expanding. But at the same time, China’s service outsourcing industry is also facing a complex and changeable international
situation and an unfavorable international environment where trade protectionism continues to prevail. High—standard international
rules and increasingly fierce international competition have become a realistic bottleneck for the development of China’s service
outsourcing industry. During the “14th Five—Year Plan” period, there is an urgent need to take digitalization as the lead to
promote the comprehensive digital transformation of the service outsourcing industry, and to innovate service outsourcing
technologies, formats and models, so as to promote the high—quality development of China’s service outsourcing industry.
Key Words: Service Outsourcing Industry; Digital Economy; High—quality Development
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